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Diversity in Primary Care in Europe

Building primary care in a changing Europe. European Observatory on Health Systems and Policies. WHO 2015 



Primary Care in Greece

• urban: contracted private physicians
• rural: salaried physicians in public health centres

• No system of gatekeeping or patient lists
(patients can visit any generalist or specialist they wish to)

• Private payments (formal and informal) are high 
• Care restricted to those who visit the service, reactive rather than 

proactive system
• lack of a comprehensive and national electronic patient record (EPR) 

system 
• Referral letters rarely used by GPs
• No communication of specialists with GPs
• Not clearly defined role for the GPs mainly in chronic disease 

management- arguments with specialists

Groenewegen  P, Jurgutis A. A future for primary care for the Greek Population. 
Quality in Primary Care 2013;21:369–78



Primary care in Greece

Building primary care in a changing Europe. Case studies. European Observatory on Health Systems and Policies. WHO 2015 



Fragmented healthcare system

patients can access any service they wish to

Problems in continuity 
and co-ordination…



Primary Care in Greece
comprehensiveness of care

Building primary care in a changing Europe. Case studies. European Observatory on Health Systems and Policies. WHO 2015 



Primary Care in Greece 
underfunded



Unmet care 
needs for those 
with low income

Problems in 
access…



too many physicians





too many cardiologists





but too few general practitioners …



Weak academic General Practice

Only one Professor in Family Medicine in Greece…



Guidelines in General Practice 
for common CV diseases



EOPYY will change the way it provides primary 
health care by 

introducing compulsory patient registration with a 
family doctor, 

who will act as a Gatekeeper in charge of referrals 
to specialists. 

This shall become fully operational (key 
deliverable)by 1st January 2018.

Regulation of patient flows

Enhancement of continuity, comprehensiveness of care



Roll out of Primary Care
The authorities will adopt the necessary legislation of the roll-out of Local Health Units 

(TOMYs) by May 2017. 
Establishment of at least 240 TOMYs by June 2018, thereby achieving coverage of 35% 

of the total population. 

TOMYs: 
• small, public family health units in urban areas
• multidisciplinary teams (GPs, FPs, nurses and administrative staff) caring for a 

defined population 
• 10000-12000 people enrolled
• Patient list of 2000-2500 for GPs, 1000-1500 for FPs
• GPs public servants, remuneration fixed salary

Quality, Freedom of choice of patient, Income- satisfaction of physicians

Greece has already the most dense network of private physicians in the world  





Health Care Expenditure per capita and

Ischaemic Heart Disease mortality







Risk factors & health behaviors 



Risk factors & health behaviors 


